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INTROUCTION

Thisisamarketretailcontract. Itisaboutthesale of electricityatyour premises. ThisAgreementis made
ofthesetermsandconditions, your Energy Plan Detailsand any othertermsand conditions provided (if
applicable) (collectively referred to as the Agreement).

Inadditiontoyour Agreement, the Electricity Lawsandthe Consumer Lawsalsocontainrulesaboutthe
sale of electricityand we will comply with these rulesin our dealings with you. Forexample, the National
Energy Retail Law and National Energy Retail Rules sets out specific rights and obligations about electricity
marketing, payment methodsand arrangements for customers experiencing payment difficulties.

You also have a separate contract with your distributor, called a customer connection contract. The
customer connection contract deals with the supply of energy to your premises and can be found on your
distributor’s website. (Note for Victorian customers: There are no gas customer connection contracts in
Victoria). More information about this contract and other matters are on our website
wWww.ezipower.com.au

More information about this Agreement and other matters are on our website www.ezipower.com.au

1. THE PARTIES

Future X Power Pty Ltd who sells energy to you under the name Ezi Power at your premises (in this
contract referredtoas “we”, “our” or“us”); andYou, the customertowhomthiscontractapplies (inthis
contract referred to as “you” or “your”). If more than one person is named as a customer on an account,
each person named is individually responsible for meeting all the responsibilities under this contract,

including the requirement to pay all charges.
Youasacustomercannominatesomeonetobeasecondaryaccountholderinrelationtoyouraccount.
Thismeansthattheycanoperateyouraccountwithusandgiveusinstructionsinrespectofthataccount
as if they were you, and you are responsible for their actions.

2. DEFINITIONS AND INTERPRETATIONS

2.1 Terms used in this Agreement have the same meanings as they have in the Electricity Laws. However
forease of reference, asimplified explanation of some termsis given at the end of this Agreement.

2.2 WherethesimplifiedexplanationsgivenattheendofthisAgreementdifferfromthedefinitionsinthe
Electricity Laws, the definitions in the Electricity Laws prevail.

3. THE AGREEMENT

3.1 Weagreetosellelectricity toyouandyouagree to purchase electricity from usand accept the supply
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of electricity at the Supply Address or Supply Addresses for the Minimum Supply Period.

3.2 YoumayrequestthatoneormorefurtherSupplyAddressesbeaddedtothe Agreementandweagree
to add any such additional Supply Addresses to the Agreement.

3.3 The Rates applicable to the additional Supply Addresses may be different from the Rates applying to
the original Supply Address or Supply Addresses, however, we will use our best endeavors to match the
new Rates with the original Rates.

4, WHEN DOES THIS AGREEMENTSTART?

4.1 ThisAgreementstartsonthe date yousatisfyany pre-conditionssetoutinthe Code, includinggiving
usacceptableidentificationandyourcontactdetailsforbillingpurposes, bysigningawritten contractor
byprovidinganexplicitinformed consent. Thiswillusuallybethesame dayyouacceptouroffertosupply

electricity to you.

4.2 Ifyouarenotanexistingcustomerofourstheenergy supplytoyourregistered premise willstarton
the date when your meter is transferred tous.

4.3 Ifyouarenotanexistingcustomerofourstheenergysupplytoyourregistered premise willstart
upon the expiry of the cooling off period.

5. CANCELLATION DURING COOLING-OFFPERIOD
5.1.Youmaycancelthe Agreementbygivinguswrittennotice duringthe Cooling off Period. Yournotice
must clearlyindicate yourintentiontocancelthe Agreement. If youcancelthe Agreement withinthe

Cooling off Period, you will not have to pay us anything.

5.2 You willbe takento have given notice of cancellation by the end of the Cooling Off period if by then
you have given the notice to us.

6. CANCELLATION AFTER COOLING OFFPERIOD

6.1 Whereyouwishtocancelthe Agreementafterthe Coolingoff Period,andyouareremainingatthe
Supply Address, you must provide us with at least 28 business days’ notice.

6.2 Whereyouwishtocancelthe Agreementafterthe Coolingoff Period,andyouareleavingthe Supply
Address, you must give us at least 3 business days’ notice.

6.3 You must provide your forwarding address to us for sending your final bill.

6.4 Ifyoucancelthe Agreementafterthe Cooling off Periodand before theend ofthe Minimum Supply
Period, we may charge you an Early Termination Charge or exit fees.
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6.5 Uponwritten request, we will provide you with a copy of our record of your cancellationat nocharge.

7. WHEN DOES THIS AGREEMENTEND?

7.1 This Agreement ends:

7.2

7.3

7.4

7.1.1 ifyou give us notice that you are vacating the premises, subject to clause 6. 2, on the date
whichis3businessdays(or10businessdaysforcustomersincertainruralareas)afterwereceive
your notice;

7.1.2 ifyouarenolongeradomesticcustomer, subjectto clause 6.2—onthe date whichis5
business days after we give you notice of the change (as specified in our notice);

7.1.3 if we both agree to a date to end the agreement, on the date that is agreed,;

7.1.4 ifyoustarttobuyelectricityforthe premisesfromadifferentretailerunderanewcustomer
retail contract — on the date that the new customer retail contract starts;

7.1.5 ifadifferentcustomerstartstobuyelectricityforthe premises—onthedatethatcustomer’s
contract starts; or

7.1.6 ifthepremisesaredisconnectedandyouhavenotmettherequirementsinthe Codefor
reconnection 10 business days from the date of disconnection.

If you do not give us safe and unhindered access to the premises to conduct a final meter reading
(where relevant), this Agreement will not end under clause 6.1.1 or 6.1.2 until we have issued you a
final bill and you have paid any outstanding amount for the sale of electricity.

Rights and obligations accrued before the end of this Agreement continue despite the end of the
Agreement, including any obligations to pay amounts to us. We may issue bills to you after this
Agreementisterminatedforenergysupplyandotherservicesprovidedtoyouupuntiltheend ofthis
Agreement.

Foranyofthecircumstancesreferredtoinclause6.1,afinalmeterreadingisneededatyourexisting
premises. Youmay choose to wait for the next scheduled meter reading or, if you wish for this to
happensooner, youcanaskustoarrange aspecial meterreading (foranadditional fee, unlesswe
determine otherwise). If you are transferring your premises to another retailer and the other retailer
arranges for a special meter reading, we won’t proceed or charge you the fee.
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8. TERMINATION AND EXTENSION OF THE AGREEMENT

8.1 At the end of the Minimum Supply Period, unless you enter into a new Agreement with us, the
Agreement will be extended on the same Terms and Conditions and for the same Minimum Supply Period
asthepreviousMinimumSupplyPeriod. TheRateswillbethesameastheRatesthenpayableunlessthey
are varied by written notice from us.

8.2 If you terminate the Agreement during the new Minimum Supply Period, you will not be charged an
Early Termination Charge.

8.3 WewillcontinuetobetheretailerfortheSupply AddressuntiltheSupply Addressiseither
disconnected or transferred to anotherelectricity retailer.

8.4 IfyouwishtoterminatethisAgreement, afterthe MinimumSupplyPeriod, youmusteithertransfer
the Supply Address to another retailer or have the Supply Address disconnected. You will remain liable to
us for all electricity supplied to the Supply Address until you do so.

9. SUPPLY OF ELECTRICITY

9.1 You acknowledge that the Distributor is responsible for the supply of electricity to the Supply Address.
Youacknowledgethatthesupplyofelectricity maybesubjecttovariationsinvoltageandfrequencyand
may containvoltage surges, which may cause damagetoyourappliancesorpremises. Weareunableto
guarantee the quality and security of the supply of electricity.

9.2 The Distributor may disconnect, interrupt or reduce the supply of electricity to the Supply Address. To
the extent permitted by law, you agree to release us from any liability for such disconnection, interruption
orreduction inthe supply of electricity or any variation in the voltage and frequency of the supply.

10. METERING

You must allow us or our metering agent safe, convenient and unhindered access to the Supply Address
and meter for the purpose of reading the meter and for connection, maintenance, repair, disconnection
and reconnection.

11. LAST RESORT SUPPLY ARRANGEMENTS

11.1 IfalastResortEventoccursinrelationtous, we mustimmediately cancelanydirectdebit
arrangement and notify you and your financial institution of the cancellation.

11.2 If a Last Resort Event occurs in relation to us, the Agreement will be automatically terminated and
you will not be liable for any payment or Early Termination Charge.
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12. CREDIT CHECKS

12.1 We maywithin ourdiscretion carryoutacreditcheckonyouto establishand determineyour credit
rating or creditworthiness. In order to carry out a credit check we may disclose your personal information
toacreditreportingagencyforthe purposesofobtainingcreditreportsaboutyou.Inaccordance with
relevant laws, we may notify an overdue payment to a credit reporting agency.

12.2 Ifacreditcheckfindsthatyourcreditworthinessisnotsatisfactory, we maychoosetoendthis
Agreement immediately by notifying you within the Cooling Off Period.

12.3 Alternatively, we may within 14 days after the Cooling Off period give you notice amending the terms
of this Agreement by changing the Rates.

13. SECURITY DEPOSIT

13.1 Incertaincircumstances we may ask you to provide a security deposit, you must pay the security
depositwhenweaskyoudoso.Thecircumstanceswecanaskyouforsecuritydepositaregovernedby
the Electricity Laws and the National Energy Retail Rules.

13.2 Whereyou have paid asecurity deposit, we must payyouinterestonthe securitydepositatarate
and on terms required by the Electricity Laws and the National Energy Retail Rules.

13.3 Wemayuseyoursecuritydepositandanyinterestearnedtooffsetanyamountyouoweunderthis
Agreement.

14. INVOICING

14.1 Unless otherwise agreed, we will send your invoices to the email address nominated by you in your
Energy Plan Details.

14.2 Wewillinvoiceyouatleastevery month, unlesssomeotherbilling periodisspecifiedinthe Energy
Plan Details.

14.3 Whereyouelecttoreceive paperinvoices, wemaychargeanadministrationfeetocoverthe costof
sending them.

14.4 Your Ratesforthesupply of electricityare set outinthe Energy Plan Details and will be based on
your measured or estimated consumption of electricity during a billing period.

14.5 We may estimate the amount of electricity consumed at your premises if your meter cannot be read,
ifyour metering datais notobtained (for example access tothe meteris not given orthe meter breaks
down or is faulty) or, if you otherwise consent.
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14.6 Ifweestimatetheamountofelectricityconsumedatyourpremisestocalculateabillwe mustclearly

stateontheinvoice thatitis based onanestimateand when the billis later read, adjust yourinvoice for
the difference between the estimate and the electricity actually used.

14.7 Ifthe meter has not been read due to your actions and you request us to replace the estimated
invoicewithaninvoicebasedonanactualreading, we willcomply withyourrequestbut maychargeyou
a fee for a special meter reading.

14.8 If the estimation reveals that you have been undercharged, we will allow you to pay the
undercharged amounts in instalments, over the same period of time which the meter was not read (if less
than 12 months) or otherwise over 12 months.

14.9 Whereyouhavebeenovercharged bylessthan$100,andyouhavealready paidthe
overcharged amount, we must credit that amount to your next bill.

14.10 Where you have been overcharged by $100 or more, we must inform you within 10 business
daysofourbecomingawareoftheoverchargeand,ifyouhavealreadypaidthatamount, wemust
creditthatamounttoyour nextbill. However, ifyou request otherwise, we will comply with that
request.

14.11 Ifyou have stopped buyingenergy fromus, we willuse our best endeavorsto paythe
overcharged amount to you within 10 businessdays.

14.12 Ifyouhave beenoverchargedasaresult of yourownfaultorunlawfulactoromission, we
may limittheamountwe creditor pay you totheamountyouwere overchargedinthelast12
months.

14.13 Each Paper invoice issued by post may incur a $2 processing fee (excluding GST).

15. PAYMENT TERMS

15.1 You must pay each invoice in full by the date specified on the invoice, using one of the payment
methodsprovidedinourinvoices. The paybydateinyourinvoice willnotbelessthan 13 businessdays
from the date of dispatch of the invoice.

15.2 Where you do not pay an invoice in full, we will apportion your payment between all Supply
Addresses covered by the Agreement in proportion to their consumption of electricity during the relevant
billing period.

15.3 Where we agree to accept payment by credit card, the merchant service fees charged by your Bank
or credit card company may be passed on toyou.
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14.41fany paymentofaninvoiceisdishonoredorreversed, resultinginusincurringafee, we may
recover the fee from you.

16. GST

16.1 Amounts specified in our invoices to you, Energy Plan Details and other amounts payable under this
Agreement may bestatedasinclusive orexclusive of GST. Paragraph 15.2 appliesunlesstheamountis
stated to include GST.

16.2 Whereanamountpaid byyouunderthisAgreementispaymentfora“taxablesupply” asdefinedfor
GST purposes, tothe extent permitted bylaw, that paymentwillbeincreased sothatthe costofthe GST
payable on the taxable supply is passed onto the recipient of that taxable supply.

17. HISTORIC BILLING INFORMATION

Whenyourequest we will provide your billing history forthe last 2 years within 10 business days of your
requestfreeofcost. We maychargeyouifwehavealreadyprovidedthisinformationinthe previous 12
months or if the information requested is more than a 2-year period.

18. BILLSMOOTHING

Wemay, whereyouagree, arrange foryouto payyourbillsunderabillsmoothingarrangement, whichis
based on a 12 monthly estimate of your energy consumption.

19. ISSUE OF REMINDER NOTICES

Forcommercial customers, if you have not paid your bill by the pay-by date, we will send you areminder
notice that paymentisrequired. The reminder notice will give you a further due date for payment which
will be not less than 6 business days after we issue the notice.

For residential customers, we will issue a reminder notice no later than 21 days after the due date
mentioned on the current bill.

20. DIFFICULTIES IN PAYING

20.1 Ifyouhavedifficultiesin payingyourinvoice,youshould contactusassoonaspossible. We may
provide you with information about paymentoptions.

20.2 Ifyouare aresidential customerand have told us that you have difficulty paying yourinvoice, we
must offeryoutheoption of payingyourinvoice underapaymentplan.However, wearenotobligedto
doso” ifyoufailtotakereasonable actiontowards paying forthe on-going energy use, cost of the on-
going energy use and repaying the arrears.
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20.3 Additional protections may be available to you under our Customer Hardship Policy and under the
National Energy Retail Law and the Rules if you are a customer experiencing payment difficulties due to
hardship.

A copy of our Customer Hardship Policy is available on our website https://www.ezipower.com.au/help-
support/help-center/

21. WHEN RATES MAY BE VARIED

21.1 With prior notice, we may vary your Rates for any of the following reasons:

21.1.1 toreflectthecosttous(whetherdirectorindirect) ofanychangestoregulated chargesor
tariffs, regulatory compliance requirements, metering charges, meterdatacharges, service
charges, lossfactorsorchargesresultingfromthe operation ofthe national electricity market;

21.1.2 toreflect changes in Distribution Network Charges, including the introduction of any “time
of use” Distribution Network Charges or tariffs;

21.1.3 toreflectanychangeinthewholesaleelectricityhedgearrangementsthatwehavein
place,thatdirectlyorindirectlyincreasesthe costtousofpurchasingtheelectricitywesellto
you, or the cost of hedging its wholesaleprice;

21.1.4 toreflectanychangesinthecosttousofanyEnvironmental Requirementandinanycosts
arising out of any other regulatory requirements or changes in any other regulatory
requirements; and

21.1.5 toreflectanyincreasein our costsasaresult of anewtaxbeingimposed or the basis for
imposing or calculating any existing taxaltering.

21.2 Ifthe Minimum Supply Periodislongerthanoneyear,andthe Energy Plan Detailsdonotprovide for
different rates in subsequent years, then on each anniversary of the Agreement the energy component of
the Rates may be increased to reflect the increase in the Consumer Price Index published by the
Australian Bureau of Statistics in respect of the preceding year.

Ifwe are goingtovaryyourRates, we will provide you with written notice of the variation. The notice will
specify the date when the changes will take effect and will provide details of the new Rates.

22. DISCONNECTION

22.1 Ifyou do not pay your bill by the due date and haven’t made alternative arrangements with us, we
may, as a last resort, disconnect your energy supply. However we will contact you beforehand.
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22.2 If you would like us to disconnect the energy at your address, please contact us at least 3 working
days before you require disconnection. We may also disconnect your supply if you:

22.3 donotallow usaccesstoyourmeterorsupplyaddress(andwehave madeallrequired
efforts to contact you);

22.4 have sourced energy illegally;

22.5 areinbreachofyourenergycontractoranyrelevantregulations;ordonotprovidethe
acceptable identification required by youragreement.

23. NOTICE AND WARNING OFDISCONNECTION

Before disconnecting your premises, we must comply with relevant warning notice requirements
and other provisionsinthe Rules. However, we are notrequired to provide a warning notice prior
to disconnection in certain circumstances (for ex- ample, where there has been illegal or
fraudulent use of energy at your premises or where there is an emergency or health and safety
issue).

24, WHEN WE MUST NOT ARRANGE DISCONNECTION

24 1.1 your premises may not be disconnected during the following times (‘the protected period’):

i onabusiness day before 8.00am or after 2.00pm for residential customer or 3pmfor
a business customer; or
ii. on a Friday or the day before a public holiday;or
iii. on a weekend or a public holiday; or
iv. onthedaysbetween 20 Decemberand 31 December (bothinclusive)inanyyear;or
V. if you're being disconnected under clause 22 1.1 during an extreme weather event

24 1.2 your premises may be disconnected within the protected period:

i for reasons of health and safety; or
ii. in an emergency; or
iii. as directed by a relevant authority; or
iv. if you are in breach of clause 6.5 of your customer connection contract which deals
with
V. interference with energy equipment; or
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Note for Victorian customers: Victorian customers may be disconnected if it is permitted under their
connection contract or under the applicable energy laws.

i if you request us to arrange disconnection within the protected period; or

ii. if your premises contain a commercial business that only operates within the
protected period and where access to the premises is necessary to effect
disconnection; or

25. RECONNECTION AFTER DISCONNECTION

25.1 We must request your distributor to reconnect your premises if, within 10 business days of your
premises being disconnected:

i you ask us to arrange for reconnection of your premises; and
ii. you rectify the matter that led to the disconnection; and
iii. you pay any reconnection charge (ifrequested).

25.2 We may terminate this contract 10 business days following disconnection if you do not meet the
requirements in paragraph (a).

26. WRONGFUL AND ILLEGAL USE OF ENERGY
26 1.1 You must not, and must take reasonable steps to ensure others do not:

i illegally use energy supplied to your premises;or
ii. interfere or allow interference with any energy equipment thatis at your premises
except as may be permitted by law;or
iii. usetheenergysuppliedtoyourpremisesoranyenergyequipmentinamannerthat:
a. unreasonablyinterferes with the connection or supply of energy to another
customer; or
b. causes damage or interference to any third party; or (d) allow energy
purchased from us to be used otherwise than in accordance with this contract
and the Rules; or
c. tamper with, or permit tampering with, any meters or associated equipment.

27. ASSIGNMENT OR TRANSFER OF THEAGREEMENT
27.1 You may only transfer this Agreement to another person with our written consent. You may also
requestthatthe Agreement be transferred toanother Supply Address and we willdo our best to

accommodate that request.

27.2 We may assign, novate or transfer our rights and obligations under this Agreement to another
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retailer at any time by notice to you if:

27.2.1 thatassignment, novationortransferformspartofthetransferofall orsubstantiallyall of
our retail sales business to another retailer of energy; or

27.2.2 you agree to that assignment, transfer ornovation.
28. YOUR OBLIGATIONS

28.1 You must provide us any information we reasonably require for the purposes of this Agreement. You
warrant that all information that you provide to us is true and correct and you must not mislead or
deceive us in relation to any information that you provide to us.

28.2 You must promptly tell us if information you have provided to us changes, including your billing
address or if your consumption of electricity materially changes.

28.3 If a person living at your premises requires life support equipment, you must register the premises
with us or the Distributor. To register, you must provide written confirmation from a registered medical
practitioner of the requirement for life support at the premises.

28.4 Youmusttellusorthe Distributorifthelife supportequipmentisnolonger needed atthe premises.

28.5 If you cannot meet an obligation relating to your premises under this Agreement because you are not
the owner you will not bein breach of the obligation if you take all reasonable steps to ensure that the
owner or the responsible person for the premises fulfils the obligations.

29. OUR LIABILITY

29.1 Thequalityandreliability of the supply of electricityand the quality, pressure and continuity is
subjecttoavariety offactorsthatare beyond ourcontrol. These mayinclude, weather conditions,
vandalism, demands on the system, the acts of your Distributor and any direction given by a relevant
authority.

29.2 Totheextentpermittedbylaw, weprovidenoguarantee,indemnity, warrantyorundertakingand
make no representation to you about the condition, supply or suitability of the supply of electricity, other
than those that are set out in the Agreement.

29.3 Unless we have acted negligently orinthe badfaith, ourliability toyou for breach ofany conditions
or warranties under the Agreement or rights implied by the Consumer Laws or any other equivalent law is
limited to the maximum extent permitted by those laws. In particular, to the extent permitted, our
liability for a breach of any condition, warranty, representation or right which is implied into this
Agreement under the Consumer Laws is limited, at our option, to providing you with equivalent goods or
services, replacement goods or services, or payment of the cost of acquiring equivalent goods or re-
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supplying the service or the payment of the cost of having the services supplied again.
29.4 You agree toindemnify and keep usindemnified from and against any loss or damage suffered
arising from any breach by you of the Agreement, including as a result of your negligence, for the

maximum amount which we are entitled to be compensated under the common law (including in equity)
or statute.

30. APPLICABLE LAWS

30.1 ThisContractisgoverned by thelawsinforceintheStateorTerritoryinwhichyourpremisesare
located.

30.2 Where this Agreement does not deal with any matter contained in the Code, that matter is deemed
to be incorporated into this Agreement.

30.3 TheAgreementandthesetermsandconditionsdonotamounttoawaiverbyusof,oranagreement
to vary or exclude the limitation of our liability provided by the Electricity Laws.

31. ACCREDITED GREENPOWER PRODUCT

Ifyouhavechosenoneofouraccredited GreenPower productsinthe Energy Plan Details, we will supply
youwiththeproportion of Green Poweraccredited electricitynominatedinthe Energy Plan Details, for
the duration of this Agreement, while we remain a Green Power Provider under the National Green Power
Accreditation Program.

32. PRIVACY

32.1 We will comply with all relevant privacy legislation in relation to your personal information. You can
find a summary of our policy at https://www.ezipower.com.au/help-support/help-center/

32.2 We collect your personal information and confidential information (including meter data) where it is
requiredundertheElectricity Lawsandbecausewecannotprovideelectricitytoyouwithoutit. We may
also collect sensitive information (for example, if you have life support equipment).

32.3 You consent to us exchanging your information with our related bodies corporate, agents and
contractors and where relevant to the Distributor and other energy retailers, where required to provide
you with those products and services and also forany other purpose you consent to or as otherwise
authorized by law. We may also disclose your personal information to a credit reporting agency in certain
circumstances.
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33. COMPLAINTS AND DISPUTE RESOLUTION

33.1 Complaints — If you have a complaint relating to the sale of energy by us to you, or this
contract generally, you may lodge a complaint with us in accordance with our standard complaints
and dispute resolution procedures.

Note: Our standard complaints and dispute resolution procedures are published on our website
https://www.ezipower.com.au/help-support/help-center/

33.20UR OBLIGATIONS IN HANDLINGCOMPLAINTS

If you make acomplaint, we must respond to your complaint within the required timeframes set
outin our standard complaints and dispute resolution procedures and inform you:

a) ofthe outcome of your complaint and the reasons for our decision; and

b) thatif you are not satisfied with our response, you have a right to refer the complaint to
the Energy And Water Ombudsman. Contact details for ombudsman is given in our
Customer Charter.

34. FORCE MAJEURE EVENT

If a Force Majeure Event occurs to you or us, our obligations and your obligations under the Agreement
(otherthananobligationto pay money forany electricity supplied by ustoyou) are suspendedtothe
extenttowhichtheyare affected by the Force Majeure Event forsolongasthe Force Majeure Event
continues.

35. GENERAL PROVISIONS

35.1 The Agreement represents the entire agreement between you and us and supersedes all prior
arrangements or understandings between you andus.

35.2 Ifanytermorclauseofthe Agreementisorbecomesinvalidorunenforceable,thentheotherterms
remain valid and unaffected and will continue for the duration of the Agreement.

35.3 If we do not exercise or enforce any right or power under the Agreement, that failure will not
amounttoawaiverofthatrightorpower. Anydelayindoingsowillalso notamount toawaiver of that
right or power.

35.4 Unless otherwise agreed, all communications and notices from us will be sent to you at your
nominated email address, including invoices, welcome packs, reminder notices and disconnection notices.
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35.5 Ifany amendments to the Agreement are, in our reasonable opinion, reasonably required due to a
change in Electricity Laws or other applicable laws, regulations or codes, then we may make such
amendments, which will commence from the date we notify you of the amendments.

36. DEEMED PROMPT NOTICE

Ifthe effectsof aforce majeure eventare widespread, we willbe deemed tohave givenyou
prompt notice if we make the necessary information available by way of a 24 hour telephone
servicewithin30minutes of beingadvised of theevent orotherwiseassoonaspracticable.

37. OBLIGATION TO OVERCOME OR MINIMISE EFFECT OF FORCE MAJEURE EVENT

37.1 A party that claims a force majeure event must use its best endeavors to remove, overcome
or minimise the effects of that event as soon as practicable.

37.2 Settlement of industrial disputes - Nothing in this clause requires a party to settle an industrial
disputethatconstitutesaforcemajeureeventinanymannerotherthanthemannerpreferredby
that party.

38. RETAILER OF LAST RESORTEVENT

If we are no longer entitled by law to sell energy to you due to a Retailer of Last Resort (RoLR) event
occurringinrelationtous, wearerequiredunderthe National Energy Retail Lawandthe Rulesto provide
relevant information (including your name, billing address and metering identifier) to the entity appointed
asthe relevant designated retailer for the RoLR event and this contract will come to an end

39. DEFINITIONS USED IN THESE TERMS AND CONDITIONS

Agreement means your agreement with us which is made up of these terms and conditions and your
Energy Plan Details.

Code means the Energy Retail Code of Victoria.

Consumer Laws means the Australian Consumer Law contained in Schedule 2 of the Competition and
Consumer Act 2010 (Cth).

Cooling Off Period means the period of 10 business days from and including the date on which you
agree to enter into the Agreement with us. Distributor means your local electricity network operator.

Distribution Network Charges means the charges and fees charged by the Distributor relating to the
physical supply of electricity at the Supply Address.

EarlyTermination Charge meansacharge forearlytermination ofan Agreement (ifany)and specifiedin
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the Agreement.

Electricity Laws means all applicable legislation, codes, regulations, orders, rules, guidelines and tariffs
thatdirectlyorindirectlyrelatetothesaleandsupplyofelectricity tothe Supply Address, including, the
National Energy Retail Law, the National Energy Retail Law Rules, the Code and any otherapplicable
instrument that can be enforced by law or by a regulatory authority.

EnergyPlanDetailsmeansadocumentsettingoutthedetailsofyoursupplyofelectricityincluding,
without limitation, your product and service details, benefits, tariffs and contract term.

Environmental Requirement means any renewable energy scheme or target, emissions target, energy
efficiency scheme, greenhouse gas abatement program, carbon trading scheme, carbon price or carbon
taxintroducedbeforeorafterthecommencementofthe Agreement,includinganychangeinanysuch
requirementorchangeintheapplicationorcalculation ofanysuchrequirement. Forthe avoidance of
doubt, “Environmental Requirement” includes the purchase of renewable energy certificates under the
RenewableEnergy (Electricity) Act2000(Cth)andtheimpactonus(directorindirect) oftheCleanEnergy
Legislation (Carbon Tax Repeal) Act 2014 (Cth).

Force Majeure Event means an event outside our reasonable control or your reasonable control.
GSThasthemeaninggiventoitinthe ANew TaxSystem (Goods and Services Tax) Act 1999 (Cth)

LastResortEventmeansaneventwhichtriggerstheoperationofthe “retaileroflastresort” scheme
approved by the Victorian Essential ServicesCommission.

Minimum Supply Period means the minimum period of supply specified in the Energy Plan Details.
Rates meansthetariffs,charges, feesand otheramounts payable by youunderthisAgreement.

Supply Address or Supply Addresses means the site or sites specified in the Energy Plan Details where
you accept the supply of electricity under the Agreement.

"us”, “we”, or “our” means Upower Pty Ltd trading as Ezi Power

"you” or “your” means a customer to whom the Agreement applies.



